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Accessing Denodo Support Site
First access

Click here to sign in
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Accessing Denodo Support Site
First access

Click here if you forgot 
your password

To log in enter your username 
and password and click the 

“Login” button
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Accessing Denodo Support Site
Forgot your password?

Just enter your username, click 
“Enter” and you will receive an 
email with a link to regenerate 

your password
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Accessing Denodo Support Site
Did you accept the agreement?

After log in, if you have a new 
Evaluation license assigned, you 

will be prompted to accept or 
decline the license agreement

You can also save or 
print the agreement
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Getting started
The main page

Support menu provides 
access to:

• Downloads
• Knowledge
• Support & Services

Log out and Profile

Integrated search

Getting started guides
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Getting started…

Once you have access to the support site you can download and 

install the Denodo Platform:

1. Download the installer.

2. Download the latest update.

3. Download your license file.

4. Check the documentation.

5. Follow the tutorials.
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Downloads

Downloads pull-down 
menu provides access to:

• Installers
• Updates
• Beta Updates
• Hotfixes
• DenodoConnects
• Licenses
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Downloads
Installers

Click on a tab button to 
select the distribution that 

best suits your needs

Virtual DataPort administration 

tool installer

Solution Manager tool 
installer
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Denodo Platform installer



Downloads
Updates

Only the latest update is 
being shown as you only 
have to install the newest 

one.
This is the full Denodo

Platform update.

This link takes you to a 
comprehensive changes list 
and an instructions for the 

update (Update details)

This is the Virtual DataPort 
update, not intended for a 

full Denodo Platform update.

If you want to download a 
previous update click in 
“Show older updates” 11

This is the Solution Manager 
update, not intended for a 

full Denodo Platform update.



Downloads
Updates: Details

Installation instructions

Details: List of 
enhancements and bug fixes 

included in the update.

Description of the update
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Downloads
Beta Updates

This link takes you to a 

comprehensive changes list 

and an instructions for the 

update (Beta update details)
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Installer icon is different 

for new elements.



Downloads
Beta Updates: Details

Description of the update
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Installation instructions

Details: List of 

enhancements and bug 

fixes included in the 

update



Downloads
Hotfixes

Find here the latest 
temporary solutions that 
addresses your specific 

Support Requests

This is a link to the support 
case who originates the 

hotfix request
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Downloads
DenodoConnects

Download this 
DenodoConnect Open.

Click to get more information 
about this DenodoConnect 

Enterprise

DenodoConnect icon 
changes if a new 

version is available
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Downloads
DenodoConnect Enterprise

Some screenshots

Plenty of information about 
this DenodoConnect 

Enterprise

Download this 
DenodoConnect Enterprise
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Downloads
Licenses

A list with all your non-
expired licenses will show up. 
Click the “Details” link of the 
license you want to see, click 

the “Get License” link to 
obtain your license by email 

or “Download” it

Click to show 
your expired 

licenses

Any personal note you 
want to add to the 

license? Click here to 
add it
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Click here to obtain by
email the credentials to

connect the Solution
Manager with the Denodo

Repository



Downloads
Licenses: Details

In the license details you can 
see the expiration date, the 

components licensed and the 
license restrictions if any
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Knowledge

Knowledge pull-down 
menu provides access 
to:

• User Manuals
• Knowledge Base
• Q&A
• Tutorials
• Videos
• Education
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Knowledge
User manuals

List of Denodo Platform 
user manuals.
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Selected Denodo Platform
version.



Knowledge
User manuals: Details I

Selected
chapter
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Previous chapter Next chapter



Knowledge
User manuals: Details II

Access link to the lastest
version of the document
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Knowledge
User Manuals: Older versions: Overview

Click on a Denodo
Platform module to see 

the User Manuals
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Selected Denodo Platform older 
versions user manuals



Knowledge
User Manuals: Older versions: Browsing

Selected Denodo 
Platform module

You can see the User Manuals for any 
Denodo Platform older version release 

clicking on the version tabs

Click on the document 
title to see the details
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Knowledge
User Manuals: Older versions: Details

Download the 
document to see the 

contents

Q&A related to this 
document

Any questions about 
this document? Please 

ask them here
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Knowledge
Knowledge Base: Overview I

Select a document 
category to start 
browsing articles
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Knowledge
Knowledge Base: Overview II

You can also 
browse the articles 
by tags/keywords
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Knowledge

Every Knowledge Base document is classified by category and by 

tag:

▪ A document belongs to only one category. 

▪ A document can be tagged several times. This is a content related classification and it is 

not just a simple categorization.

Knowledge Base
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Knowledge
Knowledge Base: Categories

It’s shown the title, Denodo Platform versions it 
applies to and document tags. Clicking on 

document tag will lead you to a documents by 
tag listing

Once a category is selected, a 
document list is shown. 

Click on a document title to read the 
content

Selected category
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Knowledge
Knowledge Base: Tags

Document list. 
You can click on any document tag

Selected tag

Back to previously 
selected category list
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Knowledge
Knowledge Base: Article

Content

Document metadata and 
download link

Back to previously 
selected category list

Document questions 
section
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Knowledge
Q&A

Each question has a clickable title 
who leads you to question details. 
Question description is partially 

showed. 

Click on 'My questions' 
to show the questions 

you have created

Latest 
question 
activity

Click here if you want 
to ask a new question
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Knowledge
Q&A: Ask a question

Enter a Denodo-related 
question providing all the 

details

Click on send button to confirm

Categorize your question 
using tags
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Knowledge
Q&A: See Answers

Back to 
questions list

Question title 
and 

description

Answers 
section

Click here if you want to add 
an answer to this question
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Knowledge
Tutorials

Select a 
tutorial
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Previous versions 
tutorials



Knowledge
Tutorials: Front page

Tutorial 
index

Tutorial name

Start this tutorial

Tutorial navigation bar. This 
allows you to navigate to the 

next or previous tutorials
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Knowledge
Tutorials: Tutorial content

Tutorial 
index

Tutorial name

Chapter 
content

Slide navigation bar. This allows you to navigate 
to the next or previous chapter

Chapter title
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Knowledge
Videos

Video name, 
description, link to 
the video details, 

duration and 
number of related 

questions

Video playlists

Playlist pagination
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Knowledge
Videos: Details

Title

Description of the 
video contents

Video player

Video related 
questions
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Knowledge
Education

Press this button to 
access to the 

Eventbrite course 
calendar

Click here to see the 
training courses list
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Knowledge
Education: Course catalog

List of courses

Courses search criteria
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Clicking on this link you 
can see some 

information about the 
course



Support & Services

Support & Services menu 
provides access to:

• Add New Case
• My Cases
• My Enhancements
• My Team
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Support & Services
Add New Case

Start by providing the platform 
basic information, the type of 

case, priority and severity.

In “Description” field you can 
enter the detailed 

information. You can also add 
Platform log files by clicking 
in the “Choose File” button

Only support site users emails can 
be added as notification emails
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Support & Services
Add New Case

“Type” selection will add “Environment” 
and/or “Impact” selectors. 

These selectors will set the “Severity” field 
automatically

Problem type sets a template in the 
“Description” field that will help us solve 

your case 
Click  the “Add Case” button 

to submit the case
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Support & Services 
My Cases

Click in a particular case 
code to see the details

It will search “Open” cases 
by default.
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Basic information for each case will be 
listed: severity, priority, case code, 

created date, subject and last 
comment, last update date, type, 

status and product.

Select one case, and you the 
actions menu will be activated 

for that case. The Add 
Colaborators action will be 

enabled.



Support & Services 
My Cases: Advanced search
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Click the search icon and the 
matching cases will show up 
with the same “Open cases” 

format

Click in “advanced search” to 
show the full search form 

As search criteria you 
can specify: status, 
severity, case code, 
subject keywords, type, 

priority, product and a date 
range.



Support & Services
My Cases: Detail

You can add a comment with new 
information and, if the problem is 
solved or the question answered, 

close the case

The case overview will be 
presented, including the 
initial description. Any 

additional comment added 
by you or by the support 
team will be listed here
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Support & Services
My Cases: Detail: Adding a comment

49

You can add a comment with new 
information by using a markdown 

editor

Click on “Choose File” to attach files to the 
comment

Click in “Submit” to 
send your comment 



Support & Services
My Cases: Detail: Tracking the case status
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From the case 
details page you 
can follow the 

evolution of a case

From the list of backup users 
with read permissions, you can 

choose the collaborators of 
every case. 

You can modify the team 
members that could be notified 

on case changes.



Support & Services
My Cases: Detail: Tracking the case status
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Any time a 
Support Team 

member adds a 
new comment you 

will receive a 
notification email 
and the comment 
will be listed here

Click on the 
“Change order” 
arrows to show 
the newest or 

the oldest 
comment first

Your feedback is 
appreciated, 

please rate how 
useful are our 

comments.



Support & Services
My Cases: Feedback
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Once you close one case, 
you could evaluate the 

overall experience with our 
Support Team.



Support & Services
My Enhancements: Requested

Export your 
enhancements 
to a CSV file

A list of your 
enhancement 

requests
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This option 
shows 

Registered, 
Planned and 
Dismissed 

enhancement 
requests



Support & Services
My Enhancements: Implemented

Export your 
enhancements 
to a CSV file

A list of your 
implemented 

enhancements
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This option shows the Delivered 
enhancement requests

Update that 
includes the 

enhancement. 



Support & Services
My Team: Managing your team

Grant read access to all 
of your support cases to 

your backup users

You can add team 
members than can read 
your support cases by 

clicking here You can resend team 
invitation email to your 
non active team users
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You can mange your 
backup users here

You can see how many 
backup users your 

account has allowed to 
create, based on your 

maintenance



Support & Services
My Team: Adding backup users

You only need to enter comma separated emails and click 
“Add”. Your users will receive an invitation email to finish the 

registration process
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Support & Services
My Team: Changing backup user 

You only need to change the assigned email address of one 
already created backup user to change it. The new email 

address will receive an invitation email to finish the registration 
process
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Support & Services
My Team: Adding team members

You only need to enter comma separated emails and click 
“Add”. Your users will receive an invitation email to finish the 

registration process
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Search

Search all over Denodo Support Site
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Search
Results

Current search. This search box works like 
the one in the header

Clickable search results 
categorizations. Each one 

shows the number of results
Search result 
categorization
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Profile
Change your profile settings

Support cases 
notifications

Product download 
notifications

Add your Denodo for 
Cloud subscription to 

your profile
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Save your default 
configuration for new 

support cases

Get by email the credentials to
connect the Solution Manager 
with the Denodo Repository



Logout

And logout when you are done!

62



www.denodo.com info@denodo.com

© Copyright Denodo Technologies. All rights reserved
Unless otherwise specified, no part of this PDF file may be reproduced or utilized in any for or by any means, electronic or mechanical, 

including photocopying and microfilm, without prior the written authorization from Denodo Technologies.


