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Accessing Denodo Support Site

First access

Click here to sign in

denodo’*’

denodo

support site

Support Requests will be answered by the Denodo Support Team during the
business hours of the Denodo Support Center where the licenses were purchased.
Please see our phones and time schedules on the side of this page.

Customers with Premium Support may raise a new Severity 1 SR at any time.

If you are a Nominated Technical Contact, you may contact the Denodo Support
Center in order to open a new Service Request (SR) —or follow up on an existing
one— via this Support Site, by telephone or by email to support@denodo.com (not
applicable for evaluation or training licenses).

Alternatively, you can freely access the Denodo Community at
http://community.denodo.com where you can find valuable technical resources
such as manuals, knowledge base articles, tutorials, a video library and Denodo
Express downloads for helping you improve your skills as a data ninja.

Note: If you are a new customer or you have a temporary evaluation license and you have been
sent a link to the Support Site, please sign in using the credentials you have received in the
welcome email we sent you. If you didn't receive that email, please contact
support@denodo.com.

Denodo Maintenance and Support:
[ support Service Guide

Denodo Support Centers:

Denodo America:

FPhone:(+1) 800 980 5139

Monday to Friday : 09:00 EDT to 18:00 PDT
Excluding local holidays

Denodo APAC:

Fhone:(+91) 44 4654 9360

Monday fo Friday : 09:00 AEST to 1700 IST
Excluding local holidays

Denodo EMEA:

Phone:(=44) 870 820 0048

Monday to Friday : 09:00 CEST to 18:00 CEST
Excluding local holidays

Denodo Spain:

Phone:(=34) 902 884 590

Monday to Thursday : 09:00 CEST to 18:00
CEST

Friday : 09:00 CEST to 14:00 CEST
Excluding local holidays




Accessing Denodo Support Site

denodo’*

To log in enter your username
and password and click the
“Login” button

| Stay signed in

LOGIN

Click here if you forgot
Can't access your account? your password
CLICK HERE

denodo’*’



Accessing Denodo Support Site

Just enter your username, click

“Enter” and you will receive an

email with a link to regenerate
your password

denodo’*’
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Forgot your password?

Please insert your user login and you will receive an
email with a link to a page where you can easily create
a new password.

ENTER




Accessing Denodo Support Site

Did you accept the agreement?

This Agreement if governed by the laws of the State of California, excheding its conflicts of laws prnciples. You agree to
the exclusive jurisdiction and venwe of the state and federal courts located in Santa Clara County, California . 1f any
provisson of this Agreement is held by 3 court of competent junsdiction to be contrary to law, such provision shall be
changed and interpreted so as to best accomplish the objectives of the onginal provision to the fullest extent allowead by
law and the remaining provisions of this Agreement shall remain in full force and effect. The headings in this Agresment
are inserted for convensence only and do not affect its interpretation. Yow may not assign this agreament, whether by
oparation of law, merger or reorganization, without the prior written consent of Licensor ; any attempted assignment in
wiolation of the foregoing will be woid. This Agreement constitutes the final, complete and exclusive agresment betweaen
thi parties with respect to your use of the Software and supersedes any poor OF CONtEMPOraneous reprasentations or
agreements, whether written or oral. Any company names, logas, and product names displayed m the Beta Software are
subject to Umted States' and international copynight, trademank and mtellectual property laws and you may not reproduce
or distribute any such company names, logos or product names without the egpress wntten consent of their respective
CWREE,

11.Questions

Should you have any questions concerning this Agreement, or if you desire to contact Licensor for any reason, please
contact salesfdenodo.com

BY CLICKING THE "ACCEPT" BUTTON BELOW, YOU ARE INDICATING THAT YOU HAVE READ AND CONSENT TO BE BOUND BY
THE TERMS OF THIS AGREEMENT. [F YOU HAVE NOT READ THIS AGREEMENT, OR YOU DO MNOT AGREE TO BE LEGALLY
BOUND BY 1TS TERMS, CLICK "DECLINE" AND DO NOT USE THE SOF TWARE,

=r=)

After log in, if you have a new You can also save or
Evaluation license assigned, you print the agreement

will be prompted to accept or

decline the license agreement

denodo’*’




Getting started

The main page

Log out and Profile somooo-  [searn

denodo’™

support site © Support Site Quick Start Guide | ll Support Service Guide | ll Annual Quick Facts Guide

DOWNLOADS+ KNOWLEDGE~ SUPPORT & SERVICES ~ |

Integrated search

Reimagine Data Management with Getting started guides

S " i Denodo 7.0
rc men rovi
uppo . enu pro €s Introducing Denodo Platform 7.0 to Combine the Power of
access to: Data Virtualization with Parallel In-Memory Fabric and >
Dynamic Data Catalog

+ Downloads

« Knowledge

* Support & Services
DOWNLOADS KNOWLEDGE SUPPORT & SERVICES
Access to your Denodo resources: Installers, Updates, Access to the Denodo Platform technical resources: Submit your technical questions to our Support Team and
Beta Updates. Hotfixes, DenodoConnects and Licenses IManuals, Knowledge Base, Tutorials, Education... review your Enhancement and Service Requests

e e,

sne
e n o o Denodo Site Community Site Pariner Portal | ContactUs | Terms of Use | Privacy & Cookies Policy | © 2019 Denodo Technologies




Getting started...

Once you have access to the support site you can download and
install the Denodo Platform:

1. Download the installer. powniosns- — [N
2. Download the latest update. DOWNLOADSw  —>
3. Download your license file. DOWNLOADS v —
4. Check the documentation. KNOWLEDGE~ —»
5. Follow the tutorials. KNOWLEDGE~ —»

denodo’*’



Qownloads

denodo:E: A DENODO ~ Search E

SUDDOft site © Support Site Quick Start Guide | Il Support Service Guide | Il Annual Quick Facts Guide

- eIl KNOWLEDGE~ SUPPORT & SERVICES v

Installers
Updates

Beta Updates
Hotfixes

DenodoConnects

UPDATES BETA UPDATES

| Installers Access to the Denodo Platform Updates Get the early access versions of the Denodo

Platform updates
Downloads pull-down ][
menu provides access to: -

« Installers

Licenses

+ Updates HOTFIXES DENODOCONNECTS LICENSES
° Beta U pdates Access to your Hotfixes Access to the components that expand the Access to your Licenses
Hotfixes possibilities of the Denodo Platform

| Deppecomes ' 'e '%
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Qownloads

Installers

Click on a tab button to
select the distribution that
best suits your needs

Denodo Platform installer

Solution Manager tool
installer

Virtual DataPort administration
tool installer

denodo’*’

Installers

Here you can download your preferrad version of the award-winning Denodo Platform. During the installation process a valid Denodo
Platform license is requested so please have it handy. When the installation process finishes you should check for your licensed updates

to get the bast out of the Denodo Platform.

Denodo 7.0BETA  Denodo 6.0

v
T

L1l
w

denodo-install-7.0-winé4

This is the main installer of Denodo Platform 7.0. Notice that the installation and license managament process has
changed in version 7.0. You will need the additional installer "denodo-install-solutionmanager”, to install your
Denodo license. Check the Denodo Platform installation guide for more details. Recommendead version for 64-bit
Windows platforms. The installation will use an embedded Java Runtime Environment.

Important: if upgrading from a previous version, read the Migration guide. The upgrade process has changed since
the last version.

denodo-install-solutionmanager-7.0-win64

This installer only contains the Solution Manager component, which is new in version 7.0. This component is
required to install your Denedo license. Recommended version for 64-bit Windows platforms. The installation will
use an embedded Java Runtime Environment.

Please refer to the Solution Manager Installation Guide for more information.

denodo-install-vdp-client-7.0-win64

This installer only contains the Virtual DataPort administration tool component of Denodo Platform 7.0. This
installer is aimed at Denodo developers who only use this administration tool and do not need to install the rest of
the Denodo Platform. Recommended version for 64-bit Windows platforms. The installation will use an embedded
Java Runtime Environment.

Please refer to the Denodo Platform Installation Guide for more information.

© Download (1.1 GB) © CHECKSUMS
© Download (713 MB) © CHECKSUMS
© Download (317 MB) © CHECKSUMS




Qownloads

Only the latest update is
being shown as you only
have to install the newest
one.
This is the full Denodo
Platform update.

This is the Virtual DataPort
update, not intended for a
full Denodo Platform update.

This is the Solution Manager
update, not intended for a
full Denodo Platform update.

denodo’*’

Updates

Updates are a collection of enhancements and bug fixes that improves your award-winning Denodo Platform experience. Denodo
Platform updates can be safely applied in your preduciion envirecnment.

Clicking on an update "Detailz” link leads you to comprehensive installation instructions and a defailed description of what is included in

the update.

Denodo 7.0BETA  Denodo 6.0

This link takes you to a
comprehensive changes list
and an instructions for the

©

(G

update (Update details)

denodo-vT0-update-20190312 © Download [445.6 MB)
Denodo Platform — Virtual DataPort 7.0 20190312

Thig is the full update. It updates all the modules of the Dencdo Platform.

Note: it includes all the features included in “denodo-wdp-v70-update-20190312°.

IMPORTANT NOTE: this update solves five security vulnerabilifies:
= Rhing unsafe code deserialization. Severity HIGH.
Java JMX Server Insecure Configuration Remote Gode Execution Vulnerability for Scheduler and Scheduler
Index Servers. Severity CRITICAL
Cleartext Storage of Sensitive Information. Severty MEDIUM.
CSRF vulnerability in Data Catalog and Diagnostic and Monitoring Tool. Severity HIGH.
Vulnerability in the Denodo Web Container Severity HIGH.

denodo-vdp-v70-update-20190312 O Download [321.7 MB)
Denodo Platform — Virtual DataPort 7.0 20190312
Thig is the Virfual DataPort update. It updates the components of the Virtual DataPort module.

Note 1. do not install this update over installations that contain components from the modules ITRilot or Scheduler,
You will get an emor if you fry to do it

Note Z: you do not need to install this update if you have already installed “denodo-v70-update-20190312".

denodo-solution manager—v?o-u pdate-ztl 190312 © Download (524 MB)
Denodo Platform — Solution Manager 7.0 20190312

IMPORTANT NOTE: this update solves two security vulnerabilifies:

= Unnecessary Transmission of Encrypled Passwonds. Severity LOWY.
» Endpoint for Decrypt Passwords. Severity HIGH.

Show older updates

@ CHECKSUMS

@ CHECKSUMS

@ CHECKSUMS

If you want to download a
previous update click in
“Show older updates”




Downloads

Updates: Details

Update Details

dencdo-vdp-vT0-update-20190312

Description Download Size Format Product Verslon
Derccc Platiom - Virual Dat

rt 7.0 20150312 3T ME applcatonix-zip- Darodio To
eamprassed

This s e Vidus! DafaPorf apdede. I usdates e comeonants of the Viiual DataPort

Waots 1: 4o mok install this update suar i
modukes ITRiol o Schodulor.

comparants Fom e
u il gt an error T you try 10 Ga it

Wate 2: you do not reed 10 instal this Lpdale T you have aiready instalied “donodo-

- Description of the update

Installation instructions

Instructions

rstalaion Requinements

Q tha update. do the Tllowing:
tha funning INSEaNCes of SaNrs and administatian tools of tha Denose Plathon (sscest tha Control Cantar),
Closa all the running instances of Mcrosoll Inamat Expioner.

To install e updale:

ek tha abave In o Fonuimmants carouly

2 Launch the Dannda Flatiorm Control Ganiar, and chck the Lisdete icon. i
e

3 Tha upaatn instater wil

wizard

appears, oick T SN yacese ... buion and select thijar i cantaining the

Ltomaticaly chosa e Dencdn Patinm Control Canter furing the installaion. Launch it again aker compieting e instalation

Fost-Insabation Ao

= Tobenedl fmm any enhancementbug Mol he Vinual DataPod acministalion 0oL, install this update on the hasls whane this toal is instalied

= Toberedt from enhancementaibug fles in the JOBC driver, copy e new JOBC driver fa the clent applicalons that use it.

n the DOBC drivar, in ha hasts whars e ODEC chants i, unirstal tha cisting Denads DOBC driv

@ of the changes in enhiancemant F37766, rom this updale, e ransactian suppart is disabied for JOBC and DOEC appication

ais saveral problems when connecting o Denadao from exiemal Bl inols. K2 ODEC appdication requ ires using fransaclions, exeo

ET "com denadn. wib visimaracs sever odbe ignarmTransactions
i tha case of JOBEC applications, 20 the parmeser 3 uioCammit=Taksa” i the oriwer proparties of the cannection

= Beo ou have configured Denada Monitor fa log recu

d instal he W o,
that connect In Dencco. Ths

aladion actons shoukd

1. Yo Wil nead b recroaln 1he requests Rtk

Z Tha filke "Configu ratios alersGenanal femplate™ wil reed o be ediied again io specity the connedion detal
o ok (s ica MMty danods comddocaimybiows /T (Vsolbian
301 o B0 prion Ehase Sinps.

s of JOBC

2 sourte
raganadm nistraboImonis

oAb ngging-ronfigurason)

Details: List of
enhancements and bug fixes S
included in the update.

Comman [Z1100312)

=BG F
#  Cortrol Ganler

= Fieed bug #86626. The Control Cander could ot detect if @ webapp was running afer configuring S5L.
#  Dorodo Manior

= Fited bug S80BBE. Diencdn Morilor printed null in e corsaie oulpul when (ha passwond was incorect.
+ Othars

= Find bug $2B21E. Whan i Dancdn PLaHGm wob 2ppoTtions wart runming a2 windows serdis
configured
+ Wb Containar
= Find bug $80701. Undatd the warsion of Agacha Tom
tris. some cangu
= ENHANCEM
4 Daorode Mani)

o
‘ . = Acded erhancomant $3B460. Now it is possibie to increase e value of e “maxColumnLengih™ configuration paameter of Denodo Monitor for Oracke.
L} +  VWub Admin Tool (ITPYSCHEDIARN)
= Acded erhancoemant $3B444. Now it s possibis to disabke tha autocompiotn featre in passwand ficids in Denodo wob applications.

Py onlinued 1 usd this nkamal JM Sean whin & naw ong was

distrinuted with Bha Dancdn Platiom in oroar b save Vuingsabifly CUE-2018-1336. As 2 consequanca of
ation options of e Dencdn CORS support ane nol longar Aliowed. Chock Post-Instal ation Actions for catails.




Qownloads

Beta Updates

Installer icon is different
for new elements.

denodo’*’

Beta Updates

Beta updates are early access versions of Denodo Platfiorm updates. Beta updates allow you fo test upcoming enhancements and bug
fixes in your environment, allowing early detection of preblems before the official update is released.

Beta updates are only intended for tesfing purposes and must not be installed on your curent environments.
To make the testing of a beta update easier, we have included a femporary license. You can use this license to install and test the
beta update on a separate environment without interfering with your current deployments.

If you would like fo give us feedback about a beta update please open a case. Your feedback is exiremely valuable in ensuring a
successful release. Thanks for your interest in our beta updates!

This link takes you to a

T comprehenswe .changes list
and an instructions for the

update (Beta update details)

denodo-v70-update-20190725-beta © Download (452.6 MB)

Denodo Platform — Virtual DataPort 7.0 20190725 BETA
Thig is the fill updste. It updates all the modules of the Denodo Platform.
Mote: it includes all the features included in “denodo-wdp-v7Tl-update-20190725-beta”.

denodo-vdp-v70-update-20190725-hata © Download (322.7 MB)

Denodo Platform — Virtual DataPort 7.0 20190725 BETA
This is the Vidual DafaPort update. It updates the components of the Virtual DataPort module.

Note 1: do not install this update over installations that contain compenents from the modules ITPilot or Scheduler.
“ou will get an emor if you try doit.

Note 2: you do not need o install this update if you already installed “denedo-vT0-update-20190725-beta”.

denodo-solution manager—v?l}-u pdate-201 90725-beta © Download (534.3 MB)

Denodo Platform — Solution Manager 7.0 20190725 BETA

Show older updates

© CHECKSUMS

© CHECKSUMS

© CHECKSUMS




Downloads

— Beta Update Details

eta U p d da te S: D eta | | S denodo-vdp-v70-update-20190725-beta

Deecription Downioad Size Format Proguct weralan

Daradic Platfonm - Virtua | DataPort 7.0 20190726 BETA 3227 ME ol Catonix-Zin- Do T

comprassed
This is e Vifua/ DafaForf usdede. it updates B componants of the Wirual DataPord

modik.

Mate 1: do nok install this update cvar instalations Bat ponkain companents Fom e
modules ITPiolor Scheduer. ¥ou will get an ermor if you Irg dait.

Hats 2: you do not rod 10 nstal s paaln T oo already instalid "SonadasTis

Description of the update

Instructions

Installation instructions e R

Balone instaling the update. o the tollowing:
ose all the: running instances of sarers and administrabion tools of tha Denodo Plaiform (except the Conirol Centar).
ose all the: running instances of Microsoft Infernat Explorar.

To irstal e spdale:

1

2 Launch the Denodo Platiorm Conéral Canie
wedala,

3 The updale instaber will sutomatizally close e Dancdo Platiom Conirol Cantar during th installation. Launch it again afer completing e instalation

reck the abave Installation Requirements canetly
o clhick the Lipdede icon. In

haz wizard that appears. dick e \esial updede ... bufion and satect the jar file containing the

Post-Installation Acfions:

= Tobanat from any enhancamentbug i of the Vidual DataPort aoministaton ool install this update on tha Hasts wihans this tool is instalio
- To benaSt tmm annancomentibg R in tha JOBC drivar, topy e now JDBC drverin the chont spplications hat use
= ToboneSt tmm enfancomantsibug s in the DOBC driver, 0 tha hasts when e ODEC chants run, uninstal tha cxisting Denada DOBC drivar and irstal tha raw ona.
= Bonaso of e Chargos N anhancoment 37766, FOm ts LpAIR, e larsaction support s dsatied for JDBC and DOBC appications that connect o Denoco. This
vt Soveral probHeTES whan connecting to Doenada Fom exdomal B1 ook, Ha ODBC acpiization Meuines Lsing ransactions, sxecum:
SET ‘com.sencdo vib vk meace. server odbe ignors Trnsactions’ = Taisa:
r tha £2se of JOBE applications, add the pammeter auloCommit=ialse’ in the diver proparties of the connection
»  Because of changes #5T883 and #28502. F you have configured the Denoda Moniior o log request nolfficafions in a daisbase, the falowing post-instalaon acbans shoukd
bear o o
A, Yiza WAl M b MECRGaln this MeG LeSs bl
2 Tha il "ConfgurabianParametnrsGanaral iemplate” wil nocd I bo SSIBd g% ta Spority e Lonnacson et of tna JDBC M3k saures.
Chask tha oning Socumantation b (reps:licomm ity danass comidocsmimibrwsaT (Vsalban_managaradm risratanimonilanngimon bodngeishe. isgaing-tonhigorasan)
for insruchions on how B0 parom thasa siaps.

Detalls
Upcate 20180725

Details: List of
enhancements and bug carman
fixes included in the S

& Contral Cantar
- Fuind by $42448. Aflor inying b b an avpind §nenge fm e Cantnl Conter it was not passiin 10 inad 2 vakd inense Sl without mskaring ¢
u pd a.te = Fiend bug #42BDE. Aflor condiquring SSL N the Seiuson Manager, i Some cases e Contral Center did not pointa i@ right URL of the web appication (t usod he
HTTF port ingiaad of th HTTRS o)
*  Donodo Manior
+  Fied bug S8H78. The SOL script dsrbuted wi the: Denada Monkor for Dracke databases tiked in some Orack versons and not al e slements containgd i the
siript ware craatd property
= Fied bug #83646. Dencda Mariior cadd not load ihe handler for sending SHMP rass.
+ Others
= Fliod bug #1462 Fa valua was configumd for arapparatindy in any Dencda Platiom Windows senios and, ahier that, tha S configuration of that Sanar was
changes, han tha weapper 2Minity o gurabion of tha Windows Sorins was gt
= Fiepd bu #42028. The size of th cansuration Froparties fics of Denodn Fatnm coukd grow expononsialy sach Sma thiy wiin: Sved whan any of th proparties
contained in tha Tie skarcd with 2 whilespacs.
= Fiipd bug 42848 The sereers of tha Dancdo Platfion confqurod 10 we Korbiens with a kaytab for an Active Divectory account configured 10 use Constrained 14

enodo’*’
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Hotfixes j
Find here the latest Hotfixes are femporary solutions to address a specific customer Support Request and must not be distributed outside the customer @
. organization. A hotfix allows you fo apply severe bug fixes or enhancements fo your environmenis before the official update that contains
te;ndpo ra ry SOI utions t?at fhose fixes is released. The support for a hotfix ends two weeks after the official update is released.
addresses your speciric < >
y p W would like you to give us feedback about hotfixes, please, update the Support Case you used to request the hotiix.

Support Requests

(0010 L RIN Denodo 7.0BETA  Denocdo 6.0

O denodo-v70-hotfix-20190618 © Download (100 ME) 8 CHECK SUMS
(/ Denodo Platform 7.0 Hoffix 20120615

O denodo-v70-hotfix-2012061 2_1 © Download (100 ME) 8 CHECK SUMS
O Denodo Platform 7.0 Hoffix 20190612

O denodo-v70-hotfix-201 5‘0530‘_1 SP-DT-2432-19-47 © Download (9.6 MEB) & CHECK SUMS
f/ Denodo Platform 7.0 Hotfoc 20190530

This is a link to the support
case who originates the
hotfix request

denodo’*’




Downloads
DenodoConnects DenodoConnects e

DenodoConnect Enterprise downloads
De

Denodo Governance Bridge Denodo Model Bridge Denodo Monitor Reports
DENODO GOVERNANCE BRIDGE DENODO MODEL BRIDGE MONITOR REPORTS
e —— e 2 —
= i
= = : > Click to get more information
= o* .
s 2 e te @ about this DenodoConnect
e . - =z 9t @ A i
oo = ELE = Enterprise
Denodo Salesforce Custom Denodo Testing Tool
Wrapper
SALESFORCE CONNECTOR DENODO TESTING TOOL
— —

O3 g e : Download this
DenodoConnect Open.
DenodoConnect icon R

changes if a new
version is available

% Denodo SFTP Exported Files Custom Handler O Downicac (822 X2) O CHECK BUM2

. Tre Denodo 8FTP Exported Flles Cuciom Handler is a Danoco SChaculer cusion handier it copas by SFTP
- e e
denodo’*’ oo 16




Qownloads

DenodoConnect Enterprise

Download this
DenodoConnect Enterprise

Plenty of information about
this DenodoConnect
Enterprise

denodo’*’

DenodoConnect Details

Denodo Governance Bridge

Description

Current version
20190818

License
The Denodo Governance Bridge is distributed under the Apache License 2.0

Download

DENODO GOVERNANCE SRIDGE

| — -
o=t T

More information about Denodo Governance Bridge

What is it?

The Denode Govemance Bridge tool allows the synchronization of Denodo metadata and data
lineage into IEME InfoSphere® Information Governance Catalog (IGC) in order to support the
inclusion of Dencdo virtual databases in enterprise-wide Data Governance initiatives.

To achieve this Denodo Governance Bridge Tool extends IGC by registering new types of assets Den

from the Dencdo catalog, such as databases, data sources, base views, derived views, interface [Governance _ -

views, columns, associations, stored procedures, parameters and folders. Bridge G;——”-—
W

Once synchronized. these Denodo assets can be be governed using Glossary Terms, V;{,—-

Governance Rule, Data Stewards, Custom Properties and Collections.

Installation instructions:

The Denodo Governance EBridge is disfributed as an autocontained web application with its own
lightweight web server. For installation and execution procedures refer to the User Manual
included in the Denodo Community site.

Authentication

Information Server

|.
Register Denado Assct type

Publish Assets & Flows

Some screenshots
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Click to show
your expired
licenses

denodo’*’

Licenses

Denodo hereby grants non-exclusive, non-sublicensable and non-transferable licenses during the License Term to use the Denodo
Platform for your own internal information processing services and computing needs. This page shows your current list of Denodo
licenses.

Types of licenses:

PROD - Production license QA - QA/Staging license CA - Client Access license
HA - Hot Backup license DEV - Development license EVAL - Evaluation license
CB - Cold Backup license DEVW - Personal Developer license EDU - Training license

respond to you shortly.

Denodo 80BETA Denodo7.0  Denodo 6.0

Click here to obtain by
—— email the credentials to
connect the Solution
Manager with the Denodo
Repository

You have an authorization credentials to
connect the Solution Manager to the
Denodo Updates Repository. If you want
to regenerate these credentials, please
click the following button and they will be
sent by email to denodo@acme.com.

Regenerate Credentials

A list with all your non-
expired licenses will show up.

Corporate licenses

Click the “Details” link of the
license you want to see, click
the “Get License” link to
obtain your license by email

License code Expiration date Description Notes
n "
DTES-TL-DT-1-034-PROD 01-Apr-2022 Production License License without notes or "Download” it
Details.
See expired licenses .
Get license
R Download
Personal licenses
License code Expiration date Description Notes
DTES-TL-DT-2-047-EDU 03-Aug-2021 Training License License without notes Actions ~ An y pe rsona I n Ote yo u
want to add to the
) q ) q
Team licenses license? Click here to
- add it
Expiration
User License code date Description Notes
backup_user DTES-TL-DE-3-047-CA 23-May-2021 Client Access Only Ligense without nofes



Qownloads

License details

DTES-TL-DT-1-034-PROD ) _
In the license details you can

Code Contact Contact email Expiration date see the eXpiI‘atiOI’\ date, the
DTES-TL-DT-1-034-PROD Denodo Company denodo@acme.com 03-Apr-2021 components licensed and the

license restrictions if any

Notes #

License without notes

Restrictions

Restriction Value

InformationLicense/licensee Denodo Company;denodo@acme.com;DTES-TL-DT-1-034-PROD
InformationLicense/expirationDate 2021-04-03

InformationLicense/VDP/MaxSimultaneousRequests 3

InformationLicense/licensor Denodo Technologies

InformationLicense/VDP/ProductName Virtual DataPort 6.0

denodo’*’



Knowledge

Knowledge pull-down
menu provides access
to:

« User Manuals

+ Knowledge Base
« Q8&A

e Tutorials

« Videos

* Education

denodo’*’

4 DENODO~ | Search

denodo’**

supports ite @ Support Site Quick Start Guide | W Support Service Guide | Wl Annual Quick Facts Guide

DOWNLCADS ~ aullelliR=nlelSal SUPPORT & SERVICES ~

User Manuals

Knowledge Base
Q&A

Kn nWI € Tuorials
Videos
Education
USER MANULALS KNOWLEDGE BASE QUESTIONS & ANSWERS
Get deeper knowledge with the Denodo Platform user Explore the technical articles in the Denodo Platform Connect with the Denodo developer community
manuals Knowledge Base
TUTORIALS VIDEOS EDUCATION
Take your first steps to your Data Virtualization success Short. how-to videos that help you with specific topics Check out upcoming training courses or even register for

a course

yay

Denodo Site | Community Site | Partner Portal | ContactUs | Terms of Use | Privacy & Cookies Policy | © 2019 Denodo Technologies
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Denodo Platform 7.0

© Denodo Platform Installation Guide

& Denodo Platform Migration Guide

B Denodo Platform New Features Guide

8 virtual DataPort Administration Guide

8 Virtual DataPort Developer Guide

8 virtual DataPort VQL Guide

H Data Catalog Guide

& Diagnestic & Monitoring Tool Guide
Virtual DataPort API Javadoc

8 Scheduler Administration Guide
Scheduler AP Javadoc

8 [TPilot User Guide

B [TPilot Generation Environment Guide

& [TPilot Developer Guide

B [TRilot DEXTL Guide

B [TPilot NSEQL Guide
ITPilot API Javadoc

8 Solution Manager Installation Guide

2 Solution Manager Administration Guide

B Web Panel Guide

2 DenodedE User Guide

& DenodoConnect Components
Denodo Express Quick Start Guide
Denodo Platform Container QuickStart Guide

Denodo Platform For AWS Free Trial BYOL
Quick Start Guide

QRA~

USER MANUALS~ [MIDEOS~

TUTORIALS~ EXPRESS DRIVERS~ FREE TRIAL

Denodo Platform 7.0

Denodo Platform 6.0

Older Versions

User Mz » Platform 7.0 Documentation

version.

Welcome to the Denodo Platform 7.0 Documentation

In the decumentation of the Denodo Platform you will find all the information you need to build Data Virtualization solutions

If you are migrating from an earlier version of Denodo, after installing the new version, you have to follow the steps of the Migration
Guide. The VQL statements generated by Denodo 6.0 cannot be imported into Denodo 7.0 without setting certain properties first on
the Denodo 6.0 server.

These user manuals were updated on Jul 16, 2019.

Introduction

The Denodo Platform is a data virtualization system that allows applications to use data from multiple, heterogeneous data sources.

Data is accessed and integrated in real-time across distributed data sources without copying or moving data from its source.

%y

Data Catalog

Input Query Output
Web Services, XML, SQL Web Services, XML, database, HTML, RSS, etc

.

Real time Batch
Diagnostic &
Meonitoring Tool
Scheduler
Batch processing

Selected Denodo Platform
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Denodo Platform 7.0

B Denodo Platform Installation Guide
B Denodo Platform Migration Guide
& Denodo Platform New Features Guide
8 virtual DataPort Administration Guide
& preface
wosscon |
B General Architecture
B Installation and Execution
& Creating Data Sources and Base Views
B Creating Derived Views
B Stored Procedures
8 Publication of Web Services
& Publication of Views as Widgets
B RESTful Architecture
B JMS Listeners
B8 Remote Tables

& Server Administration - Configuring the
Server

Q&A ~ FKB=| USER MANUALS~ (WMIDEQSS! TUTORIALS~ EXPRESS DRIVERS~ FREE TRIAL

User Manuals { Virtual DataPort Administration Guide / Introduction

Introduction

Nowadays, any organization of a certain importance makes use of a multitude of data sources developed over a period of time. Generally,
these data sources are developed using different technologies (relational databases, Web services, XML documents, spreadsheets, flat
files, etc.), using very heterogeneous data models, and include both structured and non-structured data.

Development of new services for clients and/or optimization of company business processes require the new systems built to integrate the
data stored in these inherited data repositories. In addition, it is often needed to access external data sources to interact with partners,
providers or customers. The Web itself is also a very valuable information source for many business purposes.

Virtual DataPort is a global solution for the real-time integration of heterogeneous, distributed, structured and semi-structured data
sources. For this, it combines various features:

« Integrates and manages the data that are relevant to the company, regardiess of its origin and format.
« It incorporates these data into its data system, in real time or with configurable preloads.

« Facilitates the construction of distributed information services with high strategic and functional value.

This document provides a technical guide to the use of Virtual DataPort.

General Architecture @

Previous chapter Next chapter
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Access link to the lastest
© To see the latest version of the document click here version Of the document

n
8" <
denodo’**
- User Manuals [ Virtual DataPort Administration Guide / Introduction

Denodo Platform 6.0 Introduction

Nowadays, any organization of a certain importance makes use of a multitude of data sources developed over a period of time. Generally,
these data sources are developed using different technologies (relational databases, Web services, XML documents, spreadsheets, flat
files, etc.), using very heterogeneous data models, and include both structured and non-structured data.

B Denodo Platform Installation Guide
B Denodo Platform Migration Guide
& Denodo Platform New Features Guide

_ - ) Development of new services for clients and/or optimization of company business processes require the new systems built to integrate the
B virtual DataPort Administration Guide

data stored in these inherited data repositories. In addition, it is often needed to access external data sources to interact with pariners,
H Preface providers or customers. The Web itself is also a very valuable information source for many business purposes.

Introduction
_ Virtual DataPort is a global solutien for the real-time integration of heterogeneous, distributed, structured and semi-structured data

=] i . ) )
General Architecture sources. For this, it combines various features:

& |nstallation and Execution
i : « Integrates and manages the data that are relevant to the company, regardless of its origin and format.
& Creating Views

& Stored Procedures « Itincorporates these data into its data system, in real time or with configurable preloads.

B Publication of Web Services » Facilitates the construction of distributed information services with high strategic and functional value.
& Publication of Views as Widgets

8 RESTful Architecture This document provides a technical guide to the use of Virtual DataPort.

B JMS Listeners General Architecture ©

& Server Administration - Configuring the
Server

denodo’*’
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User Manuals: Older versions: Overview

Q&A ~ IKE= USER MANUALS~ [MIBEQS S TUTORIALS~ EXPRESS DRIVERS~ FREE TRIAL

Denodo Platform 7.0
Denodo Platform 6.0

Selected Denodo Platform older

g .
+"e , versions user manuals
denodo™ |

OLDER VERSIONS

Aracne

C“Ck on a DenOdO Denodo Express
Platform module to see Dok

Denodo Platform for AWS
the User Manuals ITPilot

Scheduler

Technical Notes

Virtual DataPort

Knowledge

We have lots of documents to help you fully understand the Denodo
Platform and build Data Virtualization solutions. These range from
product specific resources to general Data Virtualization technical

documents.

Aracne Denodo Express Denodo Platform ITPilot

."
w
‘G B R

denodo’*’
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community

OLDER VERSIONS

Overview

Aracne

Denodo Express

Denodo Platform

Denodo Platform for AWS
ITPilot

Scheduler

Technical Notes

Virtual DataPort

Selected Denodo
Platform module

denodo*’

Home / Older versions / Virtual DataPort

Virtual DataPort You can see the User Manugls for any
Denodo Platform older version release
Denodo 5.0 Denodo 4.7 Show More C|icking onh the version tabs

Advanced VQL Guide

This document provides an overview of Virtual DataPort from the perspective of an experienced administrator. Version: Mar 11th, 2016

Download document | 3 C||Ck on the document
Virtual DataPort Administration Guide title to see the details

By using examples, this document introduces the reader to the installation, configuration and administration of Denodo Virtual DataPort,
including how to create unified views of heterogeneous and distributed data sources. Version: Mov 6th, 2015

Download document | %1
Virtual DataPort Developer Guide

This document introduces product users to the mechanisms available for client applications to use Denodo Virtual DataPort. It also provides
the necessary information to develop individual client applications. Version: Mar 11th, 2016

Download document | %0
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Home / Older versions f Virual DataPort / Virtual DataPort Administration Guide

d d ::: Virtual DataPort Administration Guide
€nooo -

Size: 7.3 MB
Version: Denodo 5.5
Last Updated: 26 Jun 2019

By using examples, this document introduces the reader to the installation, configuration and administration of Denodo Virtual DataPort, including how

OLDER VERSIONS to create unified views of heterogenecus and distributed data sources. Version: Mov 6th, 2015 D OW n |Oa d th e
Overvew document to see the
Aracne

contents

Denodo Express
Denodo Platform

Denodo Platform for AWS ti
S Questions

e e Q&A related to this

Cross-origin resource sharing (CORS)

s 51k 01 12 document

When | do as the

https:dcommunity. denodo.comdbiviewsdocumentNorthbound? 20Connections/CORS5% 20support % 200n%20the % 20embedded % 20Apache %20 Tomeat links saying. |
got the problem of HTTP code error 404 The requested resource () is nof available.

Best,

Zongliang

answers: 1

Your question

Sg Title Any questions about

7 this document? Please
Tags
: ask them here
Description
B I H o WROE S % a4 B = @

t update applied, operating system, etc.

denodo’*’
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Knowledge Base: Overview I

denodo™™

KNOWLEDGE BASE
Best Practices
Select a document Comtining Data
Common Errors
category to start s
1 1 Data Sources
brOWSI ng a rtICI €s [TPilot Welcome to the Denodo Knowledge Base
Installation & Updates Here you can find a categorized collection of articles, how-to-guides and FAQs that will improve your
WO""WS knowledge of the Denodo Platform and Data Virtualization best practices.
Performance & Opfimization
Publishing Best Practices Combining Data Common Errors Custom Elements
Scheduler
o A ] r p
R [ et .
Data Sources ITPilot Installation & Updates Northbound Connections
o f' s
i > P
£z G
Operation Performance Publishing Scheduler
ﬁ llll' . %
Security vaL

denodo’* 3
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Knowledge Base: Overview II

Welcome to the Denodo Knowledge Base
Here you can find a categorized collection of articles, how-to-guides and FAQs that will improve your

n
dﬁﬂOdO::: knowledge of the Denodo Platform and Data Virtualization best practices.
Best Practices Combining Data Common Errors Custom Elements
KNOWLEDGE BASE @ % E /
Best Practices
- B?: s L Installation & Updates Northbound Connections
Custom Elements
Data Sources [¥=a r- /0
Installation & Updates i
Northbound Connections
Performance & Opfimization Operation Performance Publishing Schadiller
Publishing
Scheduler
Security
- Illl'
Security vaL
=
ji==]
=
You can also o
i eywords
browse the articles w
bY tagS/keywordS Administration 50 || . . S

 Gaoo sty * ll Cloud ** i ciustercomnguraiion * il Combsination * M Connectivity 2/ Bl osmos 06 * Il cost optiizstion * B or del soarcas * i o ‘
s socurty ' Bl wongooe ' Jabmonsions DS das sources*

"  oracts* il pactai il Performance | portconnguraton il o= I sase. i sa» " [l st server” i ssu.” i ssiutrco Jif schocurjobs | Security = son " [ sencston
" snarsoint * [l snowfisks ' [l Solution snager * il spiunk > B spotmre * [l Stored procedures * I 77 s [l Tablesu * I Teratata ! [l Tomcst * [l Updats * [l User managemant * Ji vDP aamin too1 * [l var * [l vat. shes ] 28
enogo - e T O O GO ET Oy £
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Every Knowledge Base document is classified by category and by
tag:
= A document belongs to only one category.

= A document can be tagged several times. This is a content related classification and it is
not just a simple categorization.

denodo*’
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Knowledge Base: Categories

Selected category

denodo’*’

0:‘

. _&
denodo’

KNOWLEDGE BASE

Overview

Combining Data
Common Errors

Custom Elements

Data Sources

ITRilat

Installation & Updates
Northbound Connections
Operation

Performance & Optimization
Publishing

Scheduler

Security

vaL

Once a category is selected, a
document list is shown.
Click on a document title to read the
content

Home / Knowledge Base f Best Practices

Best Practices

Best Practices for Migrating SQL queries to Denodo VQL

O e Applies to Denodo 7.0 , Dencdo 6.0 , Denodo 5.5 , Denodo 5.0 |
-

Best Practices to Maximize Performance I: Modeling Big Data
and Analytic Use Cases

() (e (e [T (D Appes fo Denodo 7.0
0

Best Practices to Maximize Performance lI: Configuring the
Query Optimizer

) (e (e (S ppies fo Denodo 7.0 M0

Best Practices to Maximize Performance lll: Caching

CTT Applies to Denodo 7.0 | # 0

Data Virtualization and ETL
Applies to Denodo 7.0, Denodo 6.0, Denodo 5.5 , Denodo 5.0 | # 2

Denodo Admin and Development Best Practices

Applies to Dencdo 7.0 , Denodo 6.0, Denodo 5.5,

Denodo 5.0 | oy 2
It's shown the title, Denodo Platform versions it

applies to and document tags. Clicking on
document tag will lead you to a documents by
tag listing
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Knowledge Base: Tags

: Home / Knowledge Base / VAL

L
denodo’ Selected tag
VQL
Best Practices for Migrating SQL queries to Denodo VQL

0 L) Applies to Denodo 7.0 , Denodo 6.0 , Denodo 5.5 , Denodo 5.0 | # 0

KNOWLEDGE BASE )
Connecting to other VDP databases from VQL shell

P ) ) B2 Appies to Denodo 5.5, Denodo 5.0 | # 0

B . | sest P_ré_’d'oes Executing VQL statements from a stored procedure

ack to previous y Combining Data EZ Applies to Denodo 7.0 , Denodo 6.0, Denodo 5.5, Denodo 5.0 | M 0
selected category list Common Errors

Custom Elements How to configure the number of idle connections in a connection pool
Data Sources =0 ) Applies to Denodo 7.0 , Denodo 6.0 , Denodo 5.5, o *~5.0.18 0
ITPilot
Instaliation & Updates How to replicate VQL elements from one instance to anothe .
Northbound Connections  Cloud | (=1 Applies to Denodo 7.0, Denodo 6.0 | #2 0 Document list.
Operation You can click on any document tag
Performance & Oplimization List of available stored procedures
Publishing v | Applies to Denodo 7.0 , Denodo 6.0, Denodo 5.5, Denodo 5.0 |
Scheduler =0
3::'"“’ Selected view is not a base view error

e =) 0 Applies to Denodo 7.0 , Denodo 6.0 , Denodo 5.5, Denodo 5.0 | 0

Special characters in data sources and view names
=0 B2 Applies to Denodo 7.0, Denodo 6.0 , Denodo 5.5, Denodo 5.0 | #y 0

denodo’*’
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Home / Knowledge Base / ITPilot / Unable to set examples for PDF in ITRilot

ol Unable to set examples for PDF in ITPilot BEETERE FEErEnRE S
de nOdo‘-‘ Applies to: Denodo 7.0, Denodo 6.0 , Denodo 5.5, Denodo 5.0 .
Last modified on: 23 Mar 2018 download link
o (R

Download document

KNOWLEDGE BASE Content

When developing an ITPilot wrapper that converts a PDF file to HTML you can experience some problems when attempting to

Overview ) . ) ; .
assign examples. As a consequence, ITPilot will not be able to determine a selection pattern.

Best Practices
Combining Data Usually, the cause of this problem is that you are trying to assign examples when you have zoomed in the page. In that case, the

Common Errors Internet Explorer Sequence Generator toolbar has to be configured following these steps:

Content

Custom Elements » Goto the Denods Cptions menu of the Sequence Generator toolbar.

Data Sources » Go to the 2dvanced tab.

BaCk tO pl‘eVIOUS|y e Selectthe "Use IE native text selsction” option.
selected category list S

Northbound Connections

Operation Questions

Performance & Optimization

Publishing There aren't any questions yet
Scheduler

Security H

ol Ask a question

3g Title

Document questions

Tags q
section

Description

B I H > B EOE % @ = < @

denodo*’
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Home / Q&A / All Questions

All Questions

e
|
A\ "R
eno R\ BSS | R\ ATOM ASK A QUESTION
com munity We are excited to announce the availability of a new version of the Denodo Express 7.0 with new features and fixed issues starting in November 20118.

If you want to try it or if you want to migrate your current Denodo Express version you can download the brand new Denodo Express 7.0 at the Express CI ick h e re if yo u Wa nt
home page in the Denode Community. .
Q&A In addition, if you want to enjoy the Denodo expernience you can run one of our Test Drives. tO a S k a n eW q U eStI 0 n
All Questions
My Questions - - 0 g
Deployments using the Solution Manager when we can't SSH into our Load Balancer
Ask a Question server

answered 1h ago

Hey all | am frying to setup our Solution Manager for deployments but have recently learned that we cannot SSH info our
load balancer (F5) server. | have not found a way fo use the Solution Manager without the disable/enable load balancer

. . scripts and w.
Click on 'My questions' p— R
to shov;/] the questtlgns question Each question has a clickable title
you have create activity who leads you to question details.
Question description is partially
ZlN Cannot start VDP or Run As Administrator in Trial Showed

\ P asked 2 days ago

I'm running a frial of Denodo but cannot get the VDP to start. According to the Denodo Plaiform Conirol Center, the VDP
Server is "Stopped". Clicking "Start" puts in in a "Starting” mode, but it eventually goes back to "Stopped”. | have seen this
ques.

Answers: 0

(o [ vor ooc o]

Automated purging of monitor logs written to by Solution Manager
asked 2 days ago

MY
D3

denodo*’
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Enter a Denodo-related
Home / Q&A / Ask a Question

deHOdO:E: question providing all the

- details
Ask a Question
Q&A )
. Tags
All Questions . .
My Questions CatEQOrIZ_e your question
Lsing tags
Description
B I H <> Bh = E % Eal EB - 2]
Please enter relevant information like product version, latest update applied. operating system, etc.

Click on send button to confirm

denodo*’
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L4 : ] Home / Q&A  Dencdo data catalog: query across mutliple views
denodo’* -
Denodo data catalog: query across mutliple views
Question title

How can | define in the Denodo Data catalog a VAL query (join) across multiple views? an d

Q&A description

All Questions. Elg user
L]
My Questions B 02Aug 2019 10:42
Back to et 2 Ooretion Answers

guestions list T section

Hi,
| would create an association between the views in Virtual DataPort AdministrationToel and this would be helpful in querying multiple views in Data
catalog.

You could also refer to community question here which answers the similar case.

Hope this helps!

* n' Denodo Team
820 02Aug2019 14:44

Is it planned to allow more freely joins?

| know there are generic tools like DBeaver or DBVisualizer that do this,
but for end users it is not trivial to configure Denodo as a JOBC data source there and then start exploring a datasource and save queries

Furthermore defining and keeping the associations up to date seems a bit unfeasible in the long run, especially in early phase when we want to show the
views that are available to users to have them experiment a bit and save and share queries.

E user
BeR 0220920191556

ADD ANSWER

Click here if you want to add
an answer to this question

denodo*’
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Tutorials

e
denodo’*’
TUTORIALS

Overview
Data Virtualizafion Basics

Se I ect a Data Services

Big Data
tutorial AgleBl
Web Automation
Workload Management
Data Discovery
Custom Companents

These step-by-step tutorials cover a series of topics about the Denodo Platform. We will talk about how to develop Data
Virtualization projects with Denodo Virtual DataPort, how to build data combinations that come from different data sources, how
to expose virtualized data as a service, and more.

Previous versions

Looking for previous Denodo Express tutorials ? Denodo 6.0 futorials or Denodo 5.5 tutorials tu to rl a I s

I. Data Virtualization Basics Il. Data Services 1ll. Big Data

A noH
Bl 0..: 1 L 4

Ready to begin your Data Virtualization journey? The Data Virtuakzation Basics Take the next conceptual step with the Data Services tutonal. In this guide we The recent explosion of big data systems has brought amazing benefits to the data

tutorial will guide your first steps with the Denodo Flatfiorm: from installing and review the concept of enterprise-wide data senvices created from disparate data ing i But many ies have found that it also raises other

configuring the saftware to connecting to data sources, combining them and sources and what benefits they bring to your company. Explore the different barriers as the data that is stored in a big data system is yet another silo in the IT

publishing data for ciient applications. Get a full view of the whole architecture of publication opsions and protocels that the Dencdo Platiom offers, so you can make infrastructure. Bridge this new gap with Denodo, and unlock that data again while

Denodo with our first tutorial. sure that the data you combined can be consumed by any client, anywhere, and (getting the full benefits of big dsta - how do you do it? This tutorisl will show you in
discover the power Data Virtualization brings to the enterprise detail

IV. Agile BI V. Web Automation V1. Workload Management

- =

: AaN, o X

denodo’*’
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Tutorial
index

denodo’*’

TUTORIALS

Overview

Data Virtualization Basics

Data Services

goaa |
Connecting to Apache hive
Connecting to other Big Data systems
Accessing HCatalog

Agile Bl

Web Automation

Workload Management

Data Discovery

Custom Components

denodo*’

Home / Tutorials / Big Data

Big Data
Huge Data Sets

< PREVIOUS TUTORIAL | INDEX | NEXT TUTORIAL >

In the previous tutorials, we saw how to import data coming from different data sources, how to integrate and combine this data to obtain useful information and
then different ways to access this information. But, what happens if we have to work with large and complex data sets that require additional processing? In
some cases, we may need a Big Data solution o take care of the processing of these huge data sets.

Tutorial name

Tutorial navigation bar. This
allows you to navigate to the
next or previous tutorials

Scenario

The marketing department of our company periodically creates a list of potential new clients. To generate this list of prospects, an Apache Hadoop distribution
is in place to process the input data and obtain the desired results. In this tutorial, we will leam different ways of integrating a Big Data system like this into the
Denodo Platform.

In this tuterial, you will learn how to:

= Create a JDBC Data Source Using Hive.
= Connecting to Other Big Data systems.
» Access HCatalog Using the REST APL

Start this tutorial

INDEX | START TUTORIAL >
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Tutorial name

]
:.: Home [ Tutorials / Big Data / Connecting to other Big Data systems
denodo™

Connecting to other Big Data systems Chapter title

Slide navigation bar. This allows you to navigate
TUTORIALS to the next or previous chapter

In this section of the tutorial, we will learn how to access various Big Data systems from Denodo Platform 7.0. As Denodo Platform supports a wide variety of
Overview data sources, it's a good idea to list what it's the best option for connecting to these systems from Denodo Platform:

Data Virtualization Basics

Data Services Connection Notes

Big Data
9 _ _ Create a JDBC data source and select the adapter "Impala-2.3". Then,
Connecting to Apache hive fill the necessary parameters to connect to Impala database.
Connecting to other Big Data systems
T t g I - < L & Apache Sample URIL: jdbc:impala://host:port/database Impala is supported by Denodo Ch t

utoria BRI REBIRT = . _ Platform 7.0 as MPP Engine and apter
. d Agile BI Impala * Denodo does not distribute the Impala JDBC driver. It can be Cache Database (bulk data load)
Index Web Automation downloaded from here. Once downloaded, unzip the driver and place all ’ Content

the libraries in the folder $DENODO_HOME/1ib-external/jdbe-

Workload Management drivers/impala-2.3

Data Discovery

Custom Components You could access HBase data sources from Virtual DataPort by utilizing
any one of the following:

Also, you can access from Denodo

- Denodo HBase Gustom Wrapper: this is a DenodoConnect et o T o el (e O Gl
component that could perform read operations on an HBase top of HBase.
database. This component and its documentation is distributed
HBase from the Denodo Support Site. * You could refer previous tutorial
* HBase REST (Stargate) which is a Web services interface built section Connecting to Apache hive
into HBase. In Virtual DataPort Administration Tool, you could e e e T

create an XML data source and utilize the URL of HBASE REST accessing Hive from Virtual
API. Forinstance. http://[server]:[port]/[table]/* . Ensure DataPort.

that the HBase REST service is deployed into Hadoop installation

and started.

Create a JDBC data source and select the adapter "Presto 0.1x". Then,
fill the necessary parameters to connect to Presto . Presto is supported by Denodo
Presto L Platform 7.0 as MPP Engine and

denodo*’
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Video playlists
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VIDEOS

Data Combination

Data Services

Operation and Source Connectivity
Cloud

Solution Manager

Home / Videos / Featured

Featured

Starting the Denodo Server

Dencdo is the leader in data virfualization providing agile,

high performance data infegration, data abstraction, and
reaHime data services across the broadest range of
enterprise, cloud, big data, and unsiructured data
sources at half the cost ..

Video details | @ 02:57 | w2

Creating a Denodo Database

Denodo is the leader in data virtualization providing agile,
high performance data integrafion, data absiraction, and
real-time data services across the broadest range of
enterprise, cloud, big data, and unstructured data
sources at half the cost

Video details | © 02:09 | m0

Creating Interface Views

In this video you will learn how to create interface views
using the Virtual DataPort Admin tool. For more
information visit us at: hitp-/www.denodo.com Or contact
us at: hitp:ffwwnw.denodo_com/action/contact-usien/ |
info@denodo.com Join our c...

Video details | © 03:24 | =m0

Import a REST Web Services using
Virtual DataPort

In this video you will leam how to import a REST Web
Service in Denodo using the Virtual DataPort Admin Tool
with JSON data source

Video details | © 02:47 | =0

Joining Views from Disparate
Sources

In this video you will leam how fo create a Join between
disparate data sources like JDBC, Excel, XML efc. and
how to execute the join and view the execution frace of
the same. For more information visit us at:
hitp:ffwenv.dencdo.com Or contact u...

Video details | © 02:18 | 0

VDP Publishing REST Web
Services

In this video you will leam how to publish the Rest Web
Services using Denodo Virtual DataPort Admin Tool

Video details | @ 03:16 | ®0

Video name,
description, link to
the video details,

duration and
number of related

guestions

Playlist pagination
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Home / Videos / Featured / VDP Publishing REST Web Services

"
sne .
denodo VDP Publishing REST Web Services Title

VIDEOS

Data Combination

Data Services

Operation and Source Connectivity
Cloud

Solution Manager

Video player

Mas videos

)y ) 002/315 B0 YouTube ™=

Details Description of the
Date: 26-05-2017 | Duration: 03:16 V|deo contents

In this video you will learn how to publish the Rest Web Services using Denodo Virtual DataPort Admin Tool

Questions

There aren't any questions yet

Ask a question

Video related
) questions

Tags
Description
B I H s = = S @ B2 @ 0

denodo*’
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Home / Denodo Platform / Services / Education / Trair

Denodo Training

Become an expert in data virtualization

Click here to see the
training courses list

OVERVIEW DENODO ROLES TESTIMONIALS COURSE CATALOG

Become an Expert in Data Virtualization with

COURSE CALENDAR
Denodo Education
u Ll
Training for the Chief Data Officers of the future --“ A. ]
— » 4 Press this button to
access to the
Visit our page in Eventbrite course

The Denodo training courses provide expert data virtualization training for data professionals, including - - a

S ventbrite an
administrators, architects, and developers. These courses are specifically designed to help our customers Ca |enda r
build leading-edge data solutions that address your organization’s data integration and information discoverithe most

management needs. accurate course

for you
Our coursework covers the full life-cycle of a data virtualization project, from vision of architectures, to
development, deployment and operation. Our instructors and experts offer a combination of lectures, hands- START NOW

on exercises, and laboratories so our students acquire skills and learn best practices that immediately apply

denodo*’
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OVERVIEW DENODO ROLES TESTIMONIALS COURSE CATALOG

Course Catalog

S— Courses search criteria

- Role - v - Type - M

Clicking on this link you
can see some
information about the

course

Course Role Type List of courses

@ Data Virtualization Architect Architect August 20, 2019 - Virtual (NA),
August 27, 2019 - Virwal (APAC),
On-demand

® Denodo Web Integration Developer (Advanced) Developer On-demand
@ Denodo Platform Installation Administrator On-demand
@ Data Virtualization Champion Architect On-demand
@ Data Virtualization Developer (Intermediate) Developer On-demand
@ Data Virtualization Developer (Introduction) Developer On-demand
@ Data Virtualization Developer Introduction Developer On-demand
@ Data Virtualization Architect for Partners Architect On-demand

denodo’*
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denodo’*’

SUpDOI’t site @ Support Site Quick Start Guide | Wl Support Service Guide | lll Annual Quick Facts Guide
Add New Case
My Cases
. My Enhancements
Services My Team
. JPEN CASES SEARCH CASES MY ENHANCEMENTS
Su ppO rt & SerV'CeS menu Zheck the status of your current Open Cases Search in all your cases for a specified term Check your enhancement requests along with
prOVideS access to. of interest their status
« Add New Case [ .. | - @
+ My Enhancements
* My Team
MY TEAM

Grant access and permissions to your Team

denodo’*’
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In “Description” field you can
enter the detailed
information. You can also add
Platform log files by clicking
in the “Choose File” button

denodo’*’

Add new case

How can we help you today?

Before submitting 3 new technical question, we encourage you to read our Knowledge Base artickes andfor to use our Community
Questions & Answers section if the question can be shared publicly. In the Community you can get answers from any other Dencdo
Platform professionals and enthusiasts.

In case you would Bke one of cur Suppart Agents to help you solve any issue you may have, please complste the following form.

Fields marked with {*} are mandatary.

Subject*

Hardware platform® Operating system* Java version® Type #
-Eelect one - -Select one - -Eelect one

Priority # Severity#
-Eelect ona - 54 -Low

Installation Details*

Product* Sslect one

Motification emails*

Only supnoet site sers” emals can be seleried, (Remermibes that the primary user can add new users o the team)

Description®

Select type to enable description

* Fleass Use e ArvIaw DURan 1o chack how your case descrpton wil be displayed. You can use 1" character 1o @504pe Markup rasenad characters

Attachment

Choose File | No file chosen

e

Start by providing the platform
basic information, the type of
case, priority and severity.

Only support site users emails can
be added as notification emails
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How can we help you today?

Before submitting a new technical question, we encourage you fo read our Knowledge Base articles and/or to
use our Community Questions & Answers section if the question can be shared publicly. In the Community you
can get answers from any other Denodo Platform professionals and enthusiasts.

In case you would like one of our Support Agents fo help you solving any issue you have, please complete the
following form.

Fields marked with (*) are mandatory.

Subject”

P e o “Type” selection will add “Environment”
and/or “Impact” selectors.
o ] [ saves qo—— . These selectors will set the “Severity” field
automatically

Severity*
$3 - Medium

Installation Details*
Select product to see the available modules and updates.
Notification emails*

Only support site users’ emails can be selected. (Remember that you can add new users 1o your team here)

Description*

B I H <« & EE % @

i}
®
]

Please, provide us with the following information:
Browser version (IE 8, IE 10, IE 11, Chrome 37, Firefox 3, Firefox 32 )

Locale (language) used in Operating System and browser: Pro b I e m type sets a te m plate i n the
Detailed problem description " Descri ption " field that Wi I | hel p us SOlve

. Has this happened before? Can it be reproduced? yo ur case
Click the “Add Case” button Hhen 0 s rapen?
to S u b m it th e Ca Se List of changes made in Denodo Platform default configuration

Attachment

Choose File | No file chosen

denodo™**
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My Cases

Find below a list of your open Support Cases ordered by the date of the last reply. You can also search in all your cases for a specified

term of interest.

fnn

Select one case, and you the
actions menu will be activated
for that case. The Add
Colaborators action will be
enabled.

It will search “"Open” cases
by default.

Status Sev

* Open All

™ Download Excel

SR Code Keywords

erity
os

@ Advanced searcl

Reset €%~

Add Collaborators

1 case(s) selected

R o i

SP-MTN-653-20-47

Created on:

Click in a particular case 01-Dec-2020 18:06 CET

code to see the details
SP-MTN-654-20-47

Created on:
01-Dec-2020 18:00 CET

DDL Replication 01-Dec-2020 18:22 CET Problem @ Assigned - In Denodo 8.0
Prograss

Contact wrote: Thank you

Add Support users 01-Dec-2020 18:09 CET Request Denodo 8.0

é New

(Licenses/Users)

Basic information for each case will be

denodo*’

listed: severity, priority, case code,
created date, subject and last
comment, last update date, type,
status and product.
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As search criteria you
can specify: status,
severity, case code,
subject keywords, type,

priority, product and a date
range.

denodo*’

My Cases

Find below a list of your open Support Cases ordered by the date of the Iast reply. You can also search in all your cases for a specified

term of interest.

Click the search icon and the

matching cases will show up

with the same “Open cases”
format

Status
*Open

Type
All

Initial creation date

™ Download Excel

Severity SR Code Keywords
All N O,  Reset Q5
@ Advanced search
Priority Product Click in “advanced search” to
Al Al show the full search form
Final creation date Login
All M

1 case(s) selected

SP-MTN-653-20-47

Created on:
01-Dec-2020 18:06 CET

SP-MTMN-654-20-47

Created on:
01-Dec-2020 18:09 CET

DDL Replication 01-Dec-2020 18:22 CET Problem Assigned - In Denodo 8.0
Frogress
Contact wrote: Thank you.
Add Support users 01-Dec-2020 18:09 CET Request é New Denodo 8.0
(Licenses/Users) -
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SP-DE-654-20-47 Add Support users
a Low J: Request (Licenses/Users) é New

Contact: Denodo Contact (denodo_contact@denodo.com)

Product: Denodo 8.0 ( denodo-vdp-v80-update-20201116 )

Notification emails denodo_contact@denodo.com Edit
The case ove rVieW W| ” be (*) Notifications about the case will be sent to these email addreszes
presented, including the Collaborators "
Inltlal descrl ptlon . Any (**) These users will be able to add comments to the caze

additional comment added
by you or by the support

team will be listed here Blatform. InelAMD

Operating System: Windows 10
Jawva version: 11
Update installed on Denodo Server: denodo-vdp-v80-update-20201116

We need to add the following users to the support team.

You can add a comment with new
information and, if the problem is

Close Case solved or the question answered,
close the case

denodo’*’
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SP-DT-017-22-47 DDL Replication

Medium Problem é New
Update Installed on Tool: None
Update Installed on Solution Manager: None
Hello
We would like to know how to setup DDL replication between two servers.

Thank you.

Comment

B I H 6= S@B8 @ OX @

You can add a comment with new
information by using a markdown
Attaenments editor

Choose File | No &irchosen

C | | C k | n A\Y S u b m itll tO File upload limit per commentis iv...  ~~~athe aftachment exceeds this limit, please use a ZIP tool to split the file into volumes lesser than 10 MB and then attach each volume to the case in
separate COMMENIs. In cases where the file 1S iy, “Tt2in order to avoid an excesive number of comments, you can upload the files using the Denodo File Uploader Service and then post

sen d yo ur comme nt a new comment indicating that upload.

 Legal notice

© securty recommendations Click on “Choose File” to attach files to the

m comment

* Please use the preview button to check how your comment will be displayed. You can use ' character to escape markup reserved characters

denodo*’
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SP-DT-017-22-47 DDL Replication
Medium Problem é New
Contact: Denodo Contact (denodo_contact@denodo.com) Environment [ Impact: Other / Others

You can modify the team
Product: Denodo 8.0 ( denodo-vdp-v80-update-20201116 ) members that COUId be notiﬁed
on case changes.

From the case Notification emails denodo_contact@denodo.com i
d eta | I S pa g e yo U (*) Motifications about the case will be sent to these email addresses
can _foIIow the collaborators m
eVO|UtI0n Of a Case (**) These users will be able to add comments to the caze

Platform: Intel/AMD
Operaing System: Windors 10 From the list of backup users
Update Installed on Denodo Server. denodo-vdp-v&0-update-20201116 Wlth read permiSSionS, y0u can
Update Installed on Tool: None Choose the CO”aboratorS of

Update Installed on Solution Manager: None
every case.

Hello

We would like to know how to setup DDL replication between two servers.

Thank you.

denodo*’
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Click on the
“Change order”
arrows to show

the newest or
the oldest
comment first

Your feedback is
appreciated,
please rate how
useful are our
comments.

denodo’*’

Change order

13

Denodo Team

Status: New

Was this comment useful?

o 9

:_3

Support Contact

Status: New

Denodo Customer,

The Denodo Platform support several ways to completely replicate the metadata between several servers:

1.- Use the Import/Export options available on the Administration Tool (File = Export .. =, File = Import. File = Export database)
a) Mote that the import options allows to import simultaneously on several VDP Servers.

Let us know if you have any other question.

Best regards,
Support Team

Thank you.

comment00a73000000MTdxAAC

Add comment Close Case - Case Options ~

&

Any time a
Support Team
member adds a
new comment you
will receive a
notification email
and the comment
will be listed here
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My Cases: Feedback

Your feedback is important to us

77 How do you rate your overall experience?

Once you close one case,
you could evaluate the
overall experience with our
Support Team.

@ Comments

Enter your comments

denodo’*’
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My Enhancements: Requested

This option
shows
Registered,
Planned and
Dismissed
enhancement
requests

A list of your
enhancement
requests

denodo’*’

My Enhancements

Below are your enhancement requests along with their status. If you need further information on specific enhancement just click on the
associated support case link.

If you have more ideas on how to improve the Denodo Platform, please let us know by opening a Support Case. Don't forget to enter a
meaningful title and description for your request and to include why your enhancement would be useful and its potential business impact.

Thank you for your suggestions and for helping us improve the Denodo Platform!

My Enhancements BRIEREGIED

Enhancement code Description Requested by Status * Delivery Method
#42362 Case details: modify Maintenance information SP-OT-047-19-47 Registered
#20848 Automatic publication of comments at specific time SP-OT-023-19-47 Planned

Last Modification Date

10/abrf2019

01/feb/2019

Export your
enhancements
to a CSV file
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My Enhancements: Implemented

My Enhancements Export your
enhancements
Below are your enhancement requests along with their status. If you need further information on specific enhancement just click on the tO a CSV ﬂle

associated support case link.

If you have more ideas on how to improve the Denodo Platform, please let us know by opening a Support Case. Don't forget to enter a
meaningful title and description for your request and to include why your enhancement would be useful and its potential business impact.

Thank you for your suggestions and for helping us improve the Denodo Platform!

WAZIENEYEIE (mplemented This option shows the Delivered Bcsv
enhancement requests
Last
Enhancement Modification
code Description Requested by Status # Delivery Method Date Version
#39275 Added support for configuring SSL in Tomcat without using SP-DT-017-19-47 Delivered denodo-vdp-vi0-update-20190712  01/mar2019  Denodo 7.0

command line system properties.

A list of your

implemented Update that

enhancements includes the
enhancement.

denodo’*’
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You can mange your
backup users here

You can add team
members than can read
your support cases by
clicking here

denodo*’

My Team

Iy team allows you to decide who can read your Support Cases. You can either grant permissions to your current backup users or add
new read-cnly USers by Just clicking on the "Add User” button and entering the user email

For more information about the available types of Technical Contacts, please read our Support Service Guide

Backup Technical Contacts

Your Support allows you to have 4 backup technical contacts

Find below your current list of Backup technical contacis™ Here you can grant read access for all Support Site cases to them

Add backup user

Email Login Status Read

Cases
backup1@gmail.com dt1683_support active @ X Remove [ Grant Read Access
backup2@gmail.com dt2315_support active v X Remove [ Revoke Read Access

* Backup Technical Contacts are responsible for resolving user issues and are sole liaisons between the Customer and Denodo for Technical Support. In order to do that, they are able

to open their own Support Requests

GiE-

G Edit

My Team Users

Feel free to invite users to join your Team. The system will send an email with an invitation allowing them to read all of your cases

=

Email Status
active_team_member@denodo.com active X Remove
pending_team_member@dencdo.com activation pending X Remove

¥ Resend Invite

You can see how many
backup users your
account has allowed to
create, based on your
maintenance

Grant read access to all
of your support cases to
your backup users

You can resend team
invitation email to your
non active team users
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Add Backup User

Just enter the user's email address and we will take care of it. Your user will receive an invitation email to be backup that will guide him
through the registration process. You can check if the user has finished the registration process by checking your backup list.

Email address

Email

“You can enter multiple email addresses separated by commas

You only need to enter comma separated emails and click
“Add”. Your users will receive an invitation email to finish the
registration process

denodo*’
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Edit Backup User

You can change here the backup user

Email address

backup1@denodo.com

You only need to change the assigned email address of one
already created backup user to change it. The new email
address will receive an invitation email to finish the registration
process

denodo*’
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Add Team User

Just enter the user's email address and its permissions and we will take care of it. Your user will receive an

invitation email to your team that will guide him through the registration process. You can check if the user has
finished the registration process by checking your team members list.

Email address
Email

You can enter multiple email addresses separated by commas

You only need to enter comma separated emails and click
“Add”. Your users will receive an invitation email to finish the
registration process

denodo*’
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o2 2DENODO~ | Search
denodo™

support site © Support Site Quick Start Guide"""_-support Service Guide | Il Annual Quick Facts Guide

DOWNLOADS- KNOWLEDGE- [Cleig=Vvay = g

Search all over Denodo Support Site

denodo’*’
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Results

& DENODO ~

denodo*

Current search. This search box works like

SEARCH RESULTS the one in the header

‘ vdp d;;_,'

JYIW:.-] KNOWLEDGE BASE@D) QSAEZ) VIDEOSE USERMANUALS 7.0€D USER MANUALS 6.0 (DD
USER GUIDES (PREVIOUS VERSIONS)(® TUTORIALSE@) DOWNLOADSE) CASES()

Knowledge Base
“error unmarshalling return" error Clickable search results

Search result [ ) Applies to Denodo 5.5, Denodo 5.0 Categorizations' Each one

categorization shows the number of results
“invalid credentials" error starting Denodo Monitor

Applies to Denodo 7.0 , Denodo 6.0 , Denodo 5.5 , Denodo 5.0

Accessing MS SQL Server using Windows Authentication

m Applies to Denodo 7.0 , Denodo 6.0 , Denodo 5.5 . Denodo 5.0

Accessing network drives from Denodo Virtual DataPort

=TT Applies to Denodo 7.0 , Denodo 6.0

Address already in use: JVM_Bind

T Applies to Denodo 7.0 , Denodo 6.0 , Denodo 5.5 , Denodo 5.0

Architecture mismatch between the Driver and Application

[Dsn | EEEETTTS] Applies to Denodo 5.5 , Denodo 5.0

Associations in Denodo

denodo:E: [T Avplies to Denodo 5.5 m




2 DENODO = Search E

[ ] 0: .
denodo™ o
. LogouT
support site O Support Site Quick Start Guide | I Support Senvice Guide | Il Annual Wi, i
I

KNOWLEDGE~ SUPPORT & SERVICES ~

Change your profile settings

Get by email the credentials to
connect the Solution Manager Credentials

H H “ou have an authorization credentials to connect the Solution Manager to the Denodo Updates Repository. If you want to regenerate these credentials, please click the
W I t h t h e D e n O d 0 Re p 0 s I to ry following button and they will be sent by email to denodo@denodo.com.

Regenerale Credentials

Cases notifications

S u p po rt cases List of emails separated either by "} or ", where receive support case notifications
nOtIfI Catl 0 n S denodo_contact@denodo.com

Downloads notifications

Check the products for which you want to receive new downloads notifications

Product download
notifications

[ Danode 6.0
List of emails separated either by ;" or °,' where receive new resources notifications

denodo_contact@denodo.com

Denodo cloud configuration
If you wanl to enter your AWS Account Id used for subscribing Denodo Platform for AWS products please click here

Ad d yo u r De n Od O fo r If you want to enter your Azure Subscription Id used for subscribing Denodo Platform for Azure products please click here

C I ou d Su bSC ri ptl on tO If you want to enter your Google Cloud Platform Id used for subscribing Denado Platform for Google Cloud Platform products you can do it directly from the Google Cloud

. Platform Wel
your profile o

Cases configuration
Hardware platform

Select one v
Operating System

-Select one- v

Java version

Save your default
configuration for new s
Support cases -Select one- v

denodo’*’



Logout

1 DENODO~ Search E

g
denodo’*’
SUppo rt site © Support Site Quick Start .'_:uidei i guppc:! !enrlce !uidel W Annual Quick Facts Guide

DOWNLOADS~  KNOWLEDGE - SUPPORT & SERVICES- o

And logout when you are done!

denodo’*’
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